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FIRE STATION ALERTING SYSTEM 
 
DELETE AND REPLACE:  
 

1. Delete the second paragraph under Section V – Scope of Work, Paragraph 4 – Scope, and 
replace with: 

 
The Contractor for PHX’s new Alerting System must provide 24/7, 365 days a year of 
Second Level and Third Level Technical Support and maintenance for the term of the 
contract. This new system should include all functionality of the current Alerting System 
along with added functionality to improve the quality of the Alerting System including 
response times. 
 
 
 
 
 
 
 
 
 

 
 
 

 
The balance of the specifications and instructions remain the same.  Offeror must 
acknowledge receipt and acceptance of this addendum by returning the entire addendum 
signed with the Offer submittal.  
 
Name of Company: 
_____________________________________________________________________ 
 
Address:                  
_____________________________________________________________________ 
 
Print Name and Title:  
_____________________________________________________________________ 
 
Authorized Signature:  
_____________________________________________________________________ 
 

 
 


