Type: Request for Qualification (RFQu-24-0086) (
Title: Real Time Captioning and Sign Language Interpretation Services City of Phoenix
Offer Due Date: January 23, 2024, at 2:00pm Phoenix Time

ADDENDUM #1

(please sign and return with the submittal)

CHANGES

Section 1.3., Timeline — Written Inquiries Due Date and Offer Due Date years changed from
2023 to 2024.

Section 2.17. — Minimum Qualifications, Subsection A - Subsection is entirely stricken and
replaced with “Contractor must have a minimum of three (3) years conducting business within the
State of Arizona and the normal business activity during the past two (2) years will have been
providing similar services as is required in this solicitation.

Section 4 — Evaluation Process, Subsection 1(A) - Subsection is entirely stricken and replaced
with “Contractor must have a minimum of three (3) years conducting business within the State of
Arizona and the normal business activity during the past two (2) years will have been providing
similar services as is required in this solicitation.

VENDOR'’S INQUIRIES AND CITY’S RESPONSES

No. Question Answer

1. | How can any new businesses bid if only See addendum changes to Section
businesses that have worked on the contract | 2.17. - Minimum Qualifications,
bid in the first place? Subsection A; and Section 4 —
Evaluation Process, Subsection 1(A) for
clarification.
2. | What is the historical monetary value of this The approximate historical value is
contract? $813,000.00
3. | What is the frequency of the needed The frequency will vary per City
services? departments.

The balance of the specifications and instructions remain the same. Bidder must acknowledge
receipt and acceptance of this addendum by signing below and returning the entire addendum
with the bid or proposal submittal.

Name of Company:

Address:

Authorized Signature:

Print Name and Title:
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