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AVIATION DEPARTMENT 

CONTRACTS AND SERVICES DIVISION 
 

Request for Proposal (RFP) 
BAGGAGE HANDLING SYSTEMS – OPERATIONS, MAINTENANCE, REPAIR, AND 
CONTROLS SYSTEM DESIGN, PROGRAMMING, AND INTEGRATION SERVICES 

AVN RFP 24-0156 
 

PUBLIC NOTICE OF AWARD RECOMMENDATION 
AUGUST 15, 2024 

 
Recommendation: 
The City of Phoenix Aviation Department recommends awarding Baggage Handling Systems – 
Operations, Maintenance, Repair, and Controls System Design, Programming, and Integration 
Services to the following Offeror: 
 

JSM Airport Services LLC 
 
Evaluation: 
The offers were evaluated based on Method of Approach to Scope of Services, Fee Schedule, 
Qualifications and Experience of Firm, and Qualifications and Experience of Proposed On-Site 
Manager.   
 
Procurement File: 
The procurement file for this solicitation is available upon request as of the date of this notice and 
may be viewed at the Aviation Department / Contracts and Services Division.  Contact the 
Procurement Officer below to access this file. 
 
City of Phoenix Code Sec. 43-25: 
Offerors or respondents may protest an award recommendation if the offeror or respondent can 
establish that it had a substantial chance of being awarded the contract and will be harmed by 
the recommended award. 
 
Please see the solicitation document for protest period instructions. The protest period for this 
solicitation will end on August 22, 2024. 
 
Solicitation Transparency Policy: 
As set forth in the solicitation’s requirements, Offerors are reminded that the City’s Solicitation 
Transparency Policy is in effect through the date of City Council Award.  Offerors and/or their 
representatives wishing to communicate with members of the City Council or other City executives 
regarding this solicitation shall direct all such requests through the Procurement Officer below. 
 
Procurement Officer: 
Annie Sleeper 
annie.sleeper@phoenix.gov   

mailto:michael.soto@phoenix.gov

