RFQu-25-0552

Title: Claims Adjusting, Damage Appraisal, and Subrogation Services

Offer Due Date: Friday, March 21, 2025, 2:00 pm

@ City of Phoenix

ADDENDUM # 3

(please sign and return with the submittal)

QUESTIONS AND ANSWERS:

Note: Spelling, grammar, and punctuation of the questions are shown exactly as submitted by the
potential respondents.

No. Question

Answer

1. | HISTORICAL: Are you able to provide a This Answer supersedes the previous
copy of the last RFQ and the results or answer to question No. 20 provided in
score cards Addendum # 2, published on 03/06/2025.

Please refer to Addendum 3 Exhibit A, and
Addendum 3 Exhibit B, posted under this
solicitation at
https://solicitations.phoenix.gov.

Please do not attach or return these
Exhibits when returning your signed
addendum.

2. | We are starting the process to complete Please refer to Addendum 3 Exhibit C, and
the RFQ from the city for field claims Addendum 3 Exhibit D, posted under this
handling, subrogation, etc. and although solicitation at
we did find loss runs on your website, we https://solicitations.phoenix.gov.
were hoping to secure a copy of the Please do not attach or return these
existing agreement with your current TPA | Exhibits when returning your signed
to clarify specific details of the program, addendum.
pricing, etc. Is that something that can be
sent to us? Thanks, [}

CHANGES

Change 5 — Section 1, Instructions, Subsection 1.4, Timeline — Schedule of Events is amended.
The Offer Due Date is extended to Friday, March 21, 2025, at 2:00 p.m. (All times are local
Phoenix time.)

The balance of the specifications and instructions remain the same. Bidder must acknowledge
receipt and acceptance of this addendum by signing below and returning the entire addendum
with the bid or proposal submittal.

Name of Company:

Address:

Authorized Signature:

Print Name and Title:

Page 1 of 1


https://solicitations.phoenix.gov/
https://solicitations.phoenix.gov/

