
ITEM 
NO. EVALUATION  CRITERIA CIA Custard 

Insurance Adjusters Carl Warren & Company Crawford & Company 

Statement of Qualifications (Qualification Criteria)

1.5.1

Offeror(s) must be licensed to conduct business in the State of Arizona. Its 
employees assigned to work under this contract must have the Arizona 
Insurance Adjuster’s license and be in good standing with Arizona 
Department of Insurance. Offeror must submit a copy of license with the 
proposal. 

Pass Fail Pass

1.5.2 Offerors must present staffing resources (provide resumes for key staff) Pass Fail Pass

1.5.3

Offerors must submit a minimum of 3 references from prior clients which the 
Contractor is currently furnishing or has furnished, completed service for 
liability claim adjustment or vehicle damage appraisal services, see Section 
VI – Submittals, Item 6, Years in Business and References 

Pass Pass Pass

1.5.4
Offeror must demonstrate being in business a minimum of five years offering
service(s) for each service category offer is submitting for, see service
categories above items 1.1 – 1.4. 

Pass Pass Pass

1.5.5 Offerors must submit a claims status report sample. Pass Pass Pass

Final Determiniation: Pass Fail Pass
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