


















































































































































































Page 1 of 3 

CONTRACT AMENDMENT 

Effective Date 
Solicitation No. 
SRM/SAP Contract No. 
City Clerk Contract No. 
Ordinance No. and Date
Amendment No. 

Contract Title 
Contractor 
Contractor Email 

Buyer Name 
Telephone No. 
Buyer Email 

11/20/2024 
RFQu 20-014 
4701007797 
153293 
S-46878; Aug. 26, 2020

Claims Adjusting and Vehicle Damage Appraisal Services 
Custard Insurance Adjusters, Inc.  
jerickson@custard.com

William M. Langbehn 
(602) 495 – 7237
william.langbehn@phoenix.gov

THE ABOVE REFERENCED CONTRACT IS AMENDED AS FOLLOWS: 

1. Pursuant to Section II – Standard Terms And Conditions, Subsection 5., Contract Changes,
Item 5.1., Contract Amendments, this contract is hereby amended, such that:

a. In Section V – Scope, Subsection 7., Required Reports and Subsection 8., Settlement
Authority all instances of the value of $2,500 are removed and replaced with the value
of $7,500.

b. The first paragraph of Section V – Scope, Subsection 7., Required Reports, Item 7.3.,
Claims Over $7,500:, is removed and replaced, in its entirety, to read, “For cases with
reserves above $7,500, reports to the City Risk Management Coordinator, Risk
Manager, or Deputy Finance Director (as applicable) supervising the file shall be sent
every 30 days from the date of the preceding report unless otherwise agreed upon by
the adjuster and Risk Management staff. Contractor will provide enclosures so that the
Risk Management file will contain all the information in the Contractor's file.”

c. In Section V – Scope, Subsection 8, Settlement Authority, is removed and replaced,
in its entirety, to read, “The contractor will have settlement authority of up to $7,500
per claimant. Payments exceeding $7,500 cannot be settled without the express
written approval of the City Risk Management Coordinator, Assistant Risk
Management Administrator, or Deputy Finance Director (as applicable). Claims with
values over $15,000 are authorized through the City's Claims Committee. The
Contractor will be responsible to reimburse the City for any unauthorized claim
payment or commitment to pay.”

d. Section II - Standard Terms and Conditions is amended to add the following new
paragraph:

13. NO FORCED LABOR OF ETHNIC UYGHURS

153293--001
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If this Contract requires Contractor (a company engaging in for-profit activity and 
having ten or more full-time employees) to acquire or dispose of services, supplies, 
information technology, goods, or construction, then pursuant to Title 35, Chapter 2, 
Article 10 of the Arizona Revised Statutes Contractor must certify and agree that it and 
any contractors, subcontractors, or suppliers it utilizes do not and will not use the 
forced labor of ethnic Uyghurs in the People’s Republic of China or any goods or 
s
applicable, Contractor, by entering this Contract, now certifies it is not currently 
engaged in, and agrees for the duration of the Contract to not engage in, (a) the use 
of forced labor of ethnic Uyghurs in the People’s Republic of China; (b) the use of any 
goods or services produced by the forced labor of ethnic Uyghurs in the People’s 
Republic of China; or (c) the use of any contractors, subcontractors, or suppliers that 
use the forced labor or any goods or services produced by the forced labor of ethnic 

 

2. Except as otherwise amended, all other terms and conditions of the Agreement and any prior 
amendments not in conflict will remain in full force and effect. If there is a conflict or ambiguity 
among amendments and the Agreement, the most recent amendment will only prevail and 
control if clear and unambiguous; and if not, the original Agreement will govern to the extent 
necessary to support the intent of the Agreement. 
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ALL OTHER CONTRACT PRICES, TERMS,
AND CONDITIONS WILL REMAIN THE SAME

“City”

City of Phoenix,
A municipal corporation
Jeffrey Barton, City Manager

By: _______________________________

Adriana Phillips
Assistant Finance Director

“Contractor”

Custard Insurance Adjusters, Inc.   

Contractor acknowledges receipt of, and 
agreement with, the amendment. A signed 
copy must be returned to the Finance 
Department, Procurement Division

By: ____________________________

Name: ____________________________

Title: ____________________________

Date: ____________________________

Attest:

__________________________________ this _____day of ________________2024 
City Clerk

APPROVED AS TO FORM:
Julie M. Kriegh, City Attorney

By:  ____________________________
David H. Benton
Chief Counsel

November 7, 2024

VP - General Counsel and Risk Manager

Stephen Sills




