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Q) City of Phoenix

(IJ 
ll'l@m Follow us onlin� 

l��-l!!!J-ub_e_P_h_o_en_i_x._gov!� 

Letter Date: 12/16/2024 

------ ---

Important Information Regarding Your City Services Bill 
Late Fee: 

Account Number: 

Visit us online 

phoenix.gov 

You can maintain your city of Phoenix good payment history. and avoid a late payment fee, if your city services payment is received by the due date. Per City Code 37-88, if any 
portion of your bill is not paid by the due date, you will be charged a late fee of 3% on the total unpaid balance. 

"9:-•f>,a<\.•·'"" 
Payment not received ,n full by the date due may result in additional fees, security deposits. and suspension of servi...,;.,_."...,.,-.,->,..,, ,_.,_,,&;� 

Per City Code 37-95 disputes of charges must be received in writing no later than 60 days after the date the charges r..tt13P��-�� f��bi1Y.� 

'-

BUSINESS HOURS 

Business hours are 8am - 5pm, 
Monday - Friday, excluding city holidays. 

HOW TO CONTACT US 

Contact PHX Customer Services at 602-262-6251, 
visit our website at phoenix.gov/payonline or 
email us at cityservicesbill@phoenix.gov for city 
services inquiries and account information changes. 
To utilize call relay services, dial 7-1-1. 

PROJECT ASSIST 

Please consider adding a tax deductible gift to your 
payment amount to provide utility assistance to low 
income families and seniors in crisis. If you would 
like to set up a recurring monthly gift, contact PHX 
Customer Services to have it added to your bill. 

Have your payment automatically deducted from 
your bank account and never miss a payment 
again. Visit: phoenix.gov/payonline to sign up for 
AutoPay. 

Online Bill Payment: 
Securely pay your bill online with a credit or debit 
card 24/7/365 at phoenix.gov/payonline. 

Pay By Phone: 602-262-6251 
Make a payment 24/7/365 using our automated 
system, 

Pay By Mail: 
Send your check or money order made payable to 
City of Phoenix (no cash) to: 

PO Box 29100 
Phoenix, P-Z. 
85038-9100 

To ensure your payment is properly applied, 
please include the attached coupon, and write 
your 10-digit account number on your check 
using black or blue ink. 

PAY IN PERSON 

Chase Bank: 
Pay your current bill at any Chase Bank. 
No delinquent payments are accepted. 

•r.1-..r;ai.W
Pay Station: 
Pay your bill at our pay center located at: 

305 W. Washington St 
Mon thru Fri 8:30am-5pm 

FINANCIAL ASSISTANCE 

Customers may request 
assistance with payment of 
their City Services Bill. along 
with rent and utilities, through 
the Human Services 
Department, Community 
Services Program by calling, 
602-534-2433 or visiting 
https://www.phoenix.gov/hu 
man services/programs/em er 
gency, 
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