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One-Stop Operator Services RFP 
Questions & Answers #2 

Issued April 4, 2025 
 

 

Question 1 How many clients were served in FY 23-24 and YTD? Would like total numbers 
even if they don’t enter into the job center. Is it possible to also breakdown by job 
center? 

Answer Please see tables below for the requested information. 
 
In person: 

JOB CENTER FY 2023 FY 2024 TOTAL 
North 6,782 1,468 8,250 
South 11,767 8,955 20,722 
West 12,535 10,679 23,214 

 
 
Virtual: 

JOB CENTER FY 2023 FY 2024 TOTAL 
North 719 556 1,275 
South 1,911 1,556 3,467 
West 1,194 1,357 2,551 

FY = Fiscal Year or Program Year 


